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INTRODUCTION

Today, internet has a big role in our daily life. Most of all people used internet to
day as their daily routine in their everyday life. Many applications were developed
because of the internet and one of those is the websites. In additional, website could be
also use for advertisement, advertising your own business or other business that you want
to present through the use of a web site. This could also used for the process of your
business so you can continue that process through non work days from your house, park
and anywhere you can access your business online (Umstattd, 2006).

An online booking system was "used to store and retrieve information about tour
product, tour product options or lodging facility and conduct transactions for booking it."
This is a user friendly means for consumers and website visitors to book and pay for

accommodations or other tourism products or services immediately, in real time over the



