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Enterprise resource planning (ERP) is defined as the ability to deliver an Iintegrated suite of business
applications. ERP tools share a common process and data model, covering broad and deep operational end-
to-end processes, such as those found in finance, HR, distribution, manufacturing, service and the supply
chain. ERP applications automate and support a range of administrative and operational business
processes across multiple industries, including line of business, customer-facing, administrative and the
asset management aspects of an enterprise. ERP deployments are complex and expensive endeavors, and
some organizations struggle to define the business benefits. Enterprise resource planning (ERP) is a
process used by companies to manage and Integrate the important parts of their businesses. Many ERP
software applications are importantto companies because they help them implement resource planning by
integrating all of the processes needed to run their companies with a single system. An ERP software system
can also integrate planning, purchasing inventory, sales, marketing, finance, human resources, and more.
Enterprise resource planning covers extensive range of topics such as the basic concepts of enterprise

systems.

Contents: 1. Introduction, 2. Enterprise Resource Planning in the IT Industry, 3. Operational Support and
Enterprise Systems, 4. Entrepreneurship and Business Planning, 5. Public Enterprise Management,
6. Human Resource Management: Policies and Practices, 7. Role of Micro Enterprises in Economic
Development, 8. Successful Immigrant Planning of Entrepreneurs, 9. New Immigrant Planning of

Entrepreneurs.
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