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ABSTRACT

MORALES, JACKIELYN A., ROMEN, RICA MAE C., AND YANGWAS, JEWEL
JANE G. Fairness in the Workplace: Implication to the Emotional Well-Being of
Employees in Selected Food Manufacturing Companies in Cavite. Undergraduate
Thesis. Bachelor of Science in Business Management major in Human Resource
Development Management, Cavite State University, Indang, Cavite. June 2019.
Adviser: Mailah C. Ulep.

This study aimed to determine the relationship between fairness at work and
its implication to emotional well-being of employees in selected food manufacturing

companies of Cavite.

The participants of the study were regular office-based employees in selected
food manufacturing companies in Cavite. This study used descriptive and comparative
methods of research. Frequency and percentage were used to characterize personal
information variables. Mean and standard deviation were used to identify the level of
fairmess at work when grouped according to distributive justice, procedural justice,
interactional justice and the degree of emotional well-being. Normality test,
homogeneity test, t-test, anova test and post hoc test were used to determine the
significant difference of the perceived level of faimess at work based on demographic
profile. To determine the effect of perceived interactional justice to the emotional well-
being of employees, the study used kruskal wallis a non-parametric test since the

assumptions of one-way anova were not met.

The study was conducted from August 2018 to May 2019 using the modified
and validated instrument. Data were collected using questionnaire distributed to 200
regular office-based employees of selected food manufacturing companies in Cavite.
Results showed that most of the participants were 31 years old and below. Majority of

them were female, had college degree and had been in the service for 1-2 years.

Xi



The perceived level of fairness at work when grouped according to distributive

justice and procedural justice were found to be being fair while interactional justice was

found to be very fair.

Furthermore, the study revealed that emotional well-being of the office-based
employees in selected food manufacturing companies in Cavite was considered very
positive. Meanwhile, in terms of level of perceived fairness when grouped according to
distributive justice, age and sex had significant difference in terms of demographic
profile of the employee. Lastly, the perceived level of faimess at work to the emotional

well-being was found to highly affect the employees.

Xii



TABLE OF CONTENTS

APPROVAL SHEET ........ccoociiiiiiii e,
BIOGRAPHICAL DATA ...t et et e ee e ees e eesnns
ACKNOWLEDGEMENT..........coiiiiii e e
ABSTRACT ...ttt eee e e
LISTOFTABLES ... e
LISTOFFIGURES .......c.oooeiiiii e
LISTOF APPENDICES .........coooiiiiiii e,

INTRODUCTION. ....vo e eeeee et eeeee e e ee e

Statement ofthe Problem ...,
Objective of the Study ...............ooiiiii e

HYpPOtheSes .......coovviiiiiii e

Conceptual Framework
Significance of the Study
Time and Place of the Study

Scope and Limitation of the Study

Definition of T€MS ...ovvviniiii e

................

................

----------------

................

................

.................

................

............................................................

..........................................

-------------------------------------

................

.............................

.................

.................

................

................

................

Page

iii
viii
Xi

Xv




Data Gathered ........co.ovvvviiiiiiii i et et e e aenanaens 24

Data Analysis ..o 24

Research Instrument ... 25

Statistical Treatmentof Data ..............c..coociiii i, 26

RESULTS ANDDISCUSSIONS ..o e 28
SUMMARY AND CONCLUSIONS ... e 50
SUMMEBIY ..oeiniiiee ittt e e et e et s bt e e s eee e 50
CONCIUSION ..vieeneeiee ittt et et et et ettt e ee e e naenes 51
Recommendation ...........c.cooiiiiiiiiiiiiii i, 52
REFERENGCES ......ooouniiiiiieiit e et ettt e et e e e e e e e e e eea e 55

APPENDICES ......oe oo oo eee e e e e oo 64



Table

10

11

12

LIST OF TABLES

Distribution of participants
Interpretation of the degree of perception of fairess
Interpretation of the level of emotional well-being

Demographic profile of office-based employees in selected
food manufacturing companies in Cavite

Perceived level of distributive justice by office-based employees
in selected food manufacturing companies in Cavite

Perceived level of procedural justice by office-based employees
in selected food manufacturing companies in Cavite

Perceived level of interactional justice by office-based employees
in selected food manufacturing companies in Cavite

Emotional well-being of office-based employees in selected
food manufacturing companies in Cavite

Significant difference in the perceived level of distributive justice
at work based on demographic profile

Significant difference in the perceived level of distributive justice
at work based on age

......................................................

Significant effect of perceived distributive and procedural
fairness at work to emotional well-being of the office-based
employees in selected food manufacturing in Cavite

Pairwise comparison on the effect of interactional justice to
emotional well-being of office-based employees in
selected food manufacturing companies in Cavite

......................................................

.....................

..........................

................................

...................

..................

..................................

......................................

...................

......................

22
24
25

27

30

31

33

35

38

39

46

47



Figure
1
2

LIST OF FIGURES

Conceptual framework of the study ................coeeiiiiininiinien,

Interpretation for ANNOVA

........................................................



LIST OF APPENDICES
Appendix Page
1 Title approval sheet ......... ..o 65
2 Adviser and technical requestform ...................oiiii 67
3 Survey qUestionnaire .............coooiiiiiiiiii e 69
4 Reliability test ..........ooimi 74
5 Request for oral defense .................cooooiiiiiiiiiiiiiiin i, 80
6 Ethics review board certification .....................cccoii 82
7 Letter request for data gathering..............c....ooooii i, 84
8 Certification of statiStics. ...t e, 86
9 ROULING SHP ..o 88

10 CUITICUIUM VITAR ..o e e e e e e e e 90



FAIRNESS IN THE WORKPLACE: IMPLICATION TO THE EMOTIONAL
WELL- BEING OF EMPLOYEES IN SELECTED FOOD
MANUFACTURING COMPANIES IN CAVITE

Jackielyn A. Morales
Jhanine Rica Mae C. Romen
Jewel Jane G. Yangwas

An undergraduate thesis manuscript submitted to the faculty of the Department of
Management, College of Economic, Management and Development Studies, Cavite
State University, Indang, Cavite in partial fulfillment of the requirements for the
degree of Bachelor of Science in Business Management major in Human Resource

Development Management with Contribution No. . Prepared under the
supervision of Ms. Mailah M. Ulep. (DS - BM- 2010 - 020 T~
INTRODUCTION

Fairness is more than just a fancy organizational buzzword or a fashionable
management trend. Decades of organizational research have demonstrated that
treating employees fairly has considerable benefits for both organizations (e.g.,
increased performance and employee citizenship behaviors) and their employees,
as cited by Whiteside (2015).

It seems to be an inherent component to being human to recognize when they
are being treated fairly, and to complain when they are not being treated fairly.
Nevertheless, as work career progresses, a person will run into a variety of situations
he or she might believe are unfair. Aithough employees certainly have the right to be
upset at the behavior of co-workers or managers, it might be the best to avoid some
battles to prevent long-term damage to their career. In other situations, not standing
up for oneself can lead to being labeled a pushover because it is important to know
about these issues as there may be things that can be done to improve perceptions

of faimess at work. The researches of Noblet (2003) and Chu, Driscoll, Dwyer (1997),



