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ABSTRACT

CUADRA, RONNALYNE C., RODIL, BRYAN CHRISTIAN B.. AND
VERGARA, MYLENE R., Quality of Nursing Services in Medical Ward of General
Emilio Aguinaldo Memorial Hospital as Observed by Student Nurses, Patients and
Management. March 2007. Bachelor of Science in Nursing, Cavite State University:
Adviser: Mrs. Romana Grace D. Perea

This study was conducted mainly to assess the quality of nursing services in the
medical ward of General Emilio Aguinaldo Memorial Hospital. Specifically, it aimed to:
(1) assess the quality of nursing services in medical ward of GEAMH based on the level
of satisfaction and expectations of their patients; (2) evaluate the compliance of the
nursing services in medical ward of GEAMH with their nursing standards; (3) evaluate
the nursing services in medical ward of GEAMH for its further improvement; (4)
determine the adequacy of the staff, who render nursing care in medical ward of
GEAMH,; (5) determine the difference of the responses of each respondents in the level
of satisfaction on nursing services, compliance to the nursing standards, adequacy and
effectiveness of facilities and equipments, and sufficiency of health care staff in the
medical ward of GEAMH.

The instruments used in gathering the data were two sets of questionnaires. The
first set was for the medical doctors, members of the management, and student nurses,
and the second set was for the patients of the medical ward. This study was conducted in
the Medical Ward of General Emilio Aguinaldo Memorial Hospital.

The statistical measures employed were frequency counts, mean, standard
deviation, T-test, and F-value or probability value.

The clients were very satisfied with the nursing services in the medical ward of

GEAMH.
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The nursing services rendered in the medical ward of GEAMH fall to good
compliance to the nursing standards.

The client’s were very satisfied with ventilation and lighting in the medical ward
of GEAMH.

There were adequate facilities and equipment, which were effective and there
were very sufficient numbers of staff rendering nursing services in the medical ward of
GEAMH.

Overall, the quality of nursing care services rendered in medical ward of

GEAMH meet their nursing standards and satisfies their clients.

Xv



TABLE OF CONTENTS

BIOGRAPHICAL SKETCH............
ACKNOWLEDGEMENT...............

LISTOF TABLES.............coiveennne

..................

LIST OF FIGURES. .- ooveeeo s et e et

LIST OF APPENDICES.................
ABSTRACT ..o

INTRODUCTION.......ccooviinieieneee

Statement of the Problem.......

Significance of the Study .......

Objectives of the Study .......--

Research Hypothesis.............

..............................

Scope and Limitation ofthe Study.......coooiriii

Time and Place of the Study....

Conceptual Framework..........

REVIEW OF RELATED LITERATURE. ......c.ccoooiiii

NUFSING. .. coeonnneeermemmes
Nursing Services.............---

Nursing Standards.............--

METHODOLOGY ... ...coemmermmreene

Research Design.........ocoooo--
Target Population. ............--
Selecting the Respondents......
Research Instrument............-

Validation of Research INSTUMENT. ..o,

Data Gathering Procedure........ .
d and Statistical Treatment of Data.........

Data Processing Method 2
Operationalization of Variables

viii

xii

Xiii

Xiv

(Y IV S

(o))

~J

11

14

14
14
14
14
15
15
16
16



RESULTS AND DISCUSSION ....c.ooiiiiiiiiiiiie e,

Profile.

Medical WAL, .. ..o oeieenenaeaee et ettt
INULSING SEIVICES. ... vvnaeeeneaaeees e
Client’s SASTACLION. .. ... ooeueonniineeee e
Compliance to the Nursing Standards......................
FACHIIEIES. .+ v e eeeenneeeeeeiiieee e e
VEMEIALION. .. oo e eeeeeeee e eee e e e st
LAGRENE. ... ooeeeeeseeemeessss s
Adequacy Of FACIITtEs. ..........ocovrirmmoiorec
Adequacy Of EQUIPIENE. ... .voomrrriiemnis e
Effectiveness of FaCIlities...........oooovrrmii
Effectiveness of EQUIPMENt. .. ...
Sufficiency of Healthcare Staff.........cooooo,

SUMMARY, CONCLUSION AND RECOMMENDATION..............

1X

18

18
18
20
20
23
29
30
30
31
35
40
44
48

53

53

57

57

59

61



LIST OF TABLES

Table No.

1 Three Groups of Respondents in the Medical Ward of GEAMH

2 Groups of Patient in the Medical Ward of GEAMH. ..

3 Leve:l of client’s satisfaction to the rendered nursing services
in GEAMH from September to October 2006............

4 Statistical analysis on nursing services as i i

perceived b
student nurses, and medical staff.................. y p aents

5 Level of compliance to the nursing standards as perceived by
respondents in GEAMH from September to October 2006..

6 Statistical analysis on compliance to nursing standards as
perceived by patients, student nurses, and medical staff.

7 Level of .client’s satisfaction on ventilation and lighting in the
medical ward of GEAMH as perceived by the respondents
from September to October 2006................coenv.

8 Statistical analysis on ventilation and lighting as perceived by

patients, student nurses, and medical staff................

Level of adequacy of facilities in the medical ward of GEAMH

as perceived by the respondents from
September t0 October 2006...............oooiiiiiinn.

10 Statistical analysis on adequacy of facilities as ' :
: perceived by patien
student nurses, and medical staff ..o Yy patients,

11 Level of adequacy of equipment in the medical ward of GEAMH

as perceived by the respondents from
September t0 October 2006............ooooiiiiii

equacy of equipment as perceived

12 Statistical analysis on ad
d medical staff.......................

by student nurses an

eness of facilities in the medical ward of GEAMH

by the respondents from
October 2006,

13 Level of effectiv
as perceived
September 10

Page
18

19

22

23

28

29

31

31

34

34

39

40



14

15

16

17

18

19

Statistical analvsis on effectiveness of facilities as perceived

by patients, student nurses, and medical staff .........................

Level of effectiveness of equipment in the medical ward of GEAMH

as perceived by the respondents from
September to October 2006...............oooiiiii

Statistical analysis on effectiveness of facilities as perceived
by student nurses and medical staff. ...

Level of sufficiency of attending nursing staff as perceived by
the patients in the medical ward of GEAMH from

September to October 2006, .. .....ovniiii i

Level of sufficiency of attending nursing staff as perceived by the
respondents in the medical ward of GEAMH from

September to October 2006, .. ...oeieiet i

Statistical analysis on sufficiency of attending nursing staff
as perceived by patients, student nurses, and medical staff.........

X1

43

47

48

50

51



Figure
1

LIST OF FIGURE

The conceptual framework

xii

............................



LIST OF APPENDICES

Appendix Page

A Letter of Request to the Nursing Service Office.......................... 62
B Letter of request to the respondents

(medical doctors and management, student nurses)................... 63
C Letter of request to the respondents (patients)............... ............. 64
D The INSTIUMENES. .. ... .ottt e 65
E TableforRawData ... 70
F Curriculum Vitae........ ... 73

xiil



QUALITY OF NURSING SERVICES IN MEDICAL WARD OF GENERAL
EMILIO AGUINALDO MEMORIAL HOSPITAL AS OBSERVED
BY STUDENT NURSES, PATIENTS AND MANAGEMENTY

Ronnalyne C. Cuadra, Bryan Christian B. Rodil, Mylene R. Vergara

VA special problem presented to the Faculty of Nursing Cavite State University in
partial fulfillment for graduation with a degree in Bachelor of Science in Nursing under
the direct supervision of Dr. Josefina R. Rint and Mrs. Romana Grace D. Perea with

contribution number

INTRODUCTION

Nursing services is the delivery of direct care to the patients plus those elements
of nursing done on behalf of the patients but not necessarily in their presence (Ganong et
al, 1980). The practice of nursing means the performance for compensation of
professional services requiring substantial specialized knowledge of the biological,
physical, behavioral, psychological, and sociological sciences and of nursing theory as
the basis for assessment, diagnosis, planning, intervention, and evaluation in the
promotion and maintenance of health; the case finding and management of illness, injury,
or infirmity; the restoration of optimum function, to the achievement of a dignified death.
Nursing practice includes, but is not limited to, counselling, supervision, delegation, and
evaluation of practice and execution of the medical regimen, including the administration

of medications and treatments prescribed by any person authorized by state law to

prescribe (Raynor, 2001).



