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ABSTRACT

VILLARAMA, CHRISTIAN G. Innovate or Die: The Philippine Broadsheet
Industry in the Rise of the Readers’ Digital Shift. Undergraduate Thesis. Bachelor of

Arts in Journalism. Cavite State University, Indang, Cavite. June 2019. Adviser: Ms.
Erica Charmane B. Hernandez.

This study was conducted to determine if the innovations of a leading broadsheet
company in the country were enough to counterbalance the impact of the shift in
readership in the digital age. The study aimed to gather the innovations of the Philippine
STAR in the rise of the readers’ digital shift from 2012-2022 in terms of cost of printing,
advertisements, subscribers, and geographical reach of circulation. Aside from that, it
also aimed to assess these gathered innovations with the help of experts/key informants in
the fields of business, journalism, and sociology. Lastly, the study intended to determine
the most effective innovations gathered from the Philippine Star.

The data gathering process was divided into three phases. The first phase dealt
with the collection of the innovations from the Philippine Star. The second phase focused
on the assessment of the experts from the fields of business, journalism, and sociology to
further elucidate the effectiveness of the gathered innovations from the first phase. The
third phase determined the innovations’ effectiveness ranking per category.

Based on the interview with the Human Resource Officer of the Philippine Star,
the researcher found out that the Philippine Star had very little innovations that solely
focused on its physical newspapers. The researcher gathered innovations “sample
products” and “Learning Experience Acquired through Reading Newspapers (LEARN)

program” bagged the most effective ranking on the survey results.
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Though, the innovations had been collected and the ranks were determined, the
status of the print industry in the Philippines was still vulnerable because the Philippine
Star, one of the dominant companies in the industry, did not invest much on innovations

focused on the print medium itself.
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INTRODUCTION

The newspaper industry as the people know is a dinosaur heading for the museum.
Paper costs, electricity, and other overhead expenses go up sharply each year but not
advertising revenue and circulation (Mangubat, 2013). A study made by Cruz Il and Delos
Reyes, two AB Journalism students from the University of the Philippines Diliman,
showed that the top two leading broadsheets in the country, The Philippine Daily Inquirer
and The Philippine Star, are experiencing slight readership decline every year. Though the
decline in readership left the top two publications relatively unaffected, the downward
trend in readership poses problems in terms of sustainability of newspapers in the next ten
years. This trend is actually not just observed in the Philippines. In fact, newspaper
producers worldwide have seen a declining pattern in readership (Bartlett, 2011 as cited in

Cruz II & Delos Reyes, 2014).



