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ABOUT THE BOOK

This textbook enables the readers to recognize and assess quality management and

management processes in a hospitality and tourism-related organization. Topice l.nr|.,d, o
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design, service quality, service recovery, and service failure among others s
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OUTCOMES- Outcomes-Based Education (OBE) has become a powerful and engaging way of reforming the
B ASED Philippine educational system. The highlight of OBE is the product — to develop the ideal graduates

The Rex Book Store, Inc. tertiary textbooks are designed in compliance with the Commission on Higher

Education’s (CHED) requirements for OBE learning materials. The content, learning activities, and

exercises aim to guide students to learn important knowledge and acquire skills to meet the CHED's

prescribed competencies in specific programs.
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