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“The interface of today will be gone tomorrow. Read this book
to learn how humans will be communicating in the future, and
to understand how the limits of our imaginations restrict the
possibilities of being. A timely read, written in an engaging, |
immediate, and prescient manner.”
Zizi A. Papacharissi, University of lllinois at Chicago \

“Understanding communication today without considering artificial
intelligence would be like trying to understand mass media fifty years
ago without considering television. Fortunately, David Gunkel’s text
provides the perfect foundation from which students and scholars can
examine the state of contemporary communication. Al is pervading
(some may say invading) human activities; understanding what it is,
where it has come from, and its key debates is necessary if we are to
know its consequences. Gunkel’s book is the perfect starting point.”
Steve Jones, University of lllinois

Communication and artificial intelligence (Al) are closely related. Communication -
particularly interpersonal conversational interaction — provides Al with its defining
test case and experimental evidence. Likewise, recent developments in Al introduce
new challenges and opportunities for Communication Studies. Technologies such
as machine translation of human languages, spoken dialogue systems like Siri,
algorithms capable of producing publishable journalistic content, and social robots
are all designed to communicate with users in a human-like way.

This timely and original textbook provides educators and students with a much-
needed resource, connecting the dots between the science of Al and the discipline of
Communication Studies. Clearly outlining the topic’s scope, content, and future, the
text introduces key issues and debates, highlighting the importance and relevance
of Al to contemporary communication. In lively and accessible prose, David Gunkel
provides a new generation with the information, knowledge, and skills necessary for
working and living in a world where social interaction is no longer restricted to humans.

The first work of its kind, An Introduction to Communication and Artificial Intelligence
is the go-to textbook for students and scholars getting to grips with this crucial

interdisciplinary topic.

i
31760

X LI
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