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ABSTRACT

AGAGAD, REANDRO D., MANALO, MARIE PATRICE C., PEREYRA, MARY
GRACE P., Financial Competency of Full and Limited Service Restaurant Owners
in Selected Cities of Cavite. Undergraduate Thesis. Bachelor of Science in Business

Management, major in Financial Management. Cavite State University. Indang, Cavite.
March 2018. Adviser: Mr. Gener T. Cueno

This study was conducted to determine the financial competency of full and
limited restaurant owners in selected cities of Cavite. Specifically, the study aims to
determine: the demographic profile of full and limited service restaurant owners: the
business profile of full and limited service restaurant owners: the level of financial
competence of full service restaurant owners; the level of financial competence of limited
service restaurant owners; if there is a significant difference in the level of financial
competence of full service restaurant owners when grouped based on demographic
profile; 1f there is a significant difference in the level of financial competence of limited
service restaurant owners when grouped based on demographic profile; if there is a
significant difference in the level of financial competence of full service restaurant
owners when grouped based on business profile; if there is a significant difference in the
level of financial competence of limited service restaurant owners when grouped based
on business profile.

A total of one hundred eight full and limited service restaurant owners were the
participants of the study from five selected cities of Cavite namely, Dasmarifias, Trece
Martires, Imus, Bacoor, and Tagaytay. Total enumeration was used to determine the
number of the participants. Frequency count and percentage were used in describing the
demographic and business profile of full and limited service restaurant owner. Rating

scale was used in interpreting data on the level of financial competence of full and
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limited service restaurant owners. Kruskal Wallis was used to determine the financial
competence of full and limited service restaurant owners when grouped based on
demographic and business profile.

Result of the study showed that the age of the restaurant owners ranged from 20
to 28 years old, most were female, college graduate and single. Majority of full service
restaurants were engaged in casual dining. While in limited service restaurants were
engaged in fast casual, operating below 5 years and were operating as sole proprietorship.

Kruskal Wallis test showed that there was no significant difference in the level of
financial competency of full service restaurant when grouped based on demographic
profile.

In terms of the business profile of limited service restaurants, there was a
significant difference in the level of financial planning skills when grouped based on type
of service and years of operation. While in the financing decision and working capital

management skills significant difference was only present in the type of service.

X1




TABLE OF CONTENTS

Page

BIOGRAYBICAL DA LA oo s s ssone saeossas oo s s s e s [

PERSONAL ACKNOWLEDGMENT.......c..comisevessesamiosnnsosansasssosssonsssss VI

AB S T R AT .. ettt e et eneaaaa X
e ) R U B e — Xiv
LIST OF APPENDICES . ... e e e Xvi
ENRODUCE T EOIN osvion s v saman i s Vs a8 00 s S p s S A O i s 1
Statement of the Problem. ... 2
Objectives of the DAY, .c.covsisssmissviies S R A T R A T R R S AR 3
T S N UMM o s 0 R AR AT ARV “
DEHIBCANCE O the STIGY. c.s 5 st i R R R S s s e G e 5
Time:and Place of the StadY. ... ccuesiansmmessonsssvssvempnssasnson evsatsissavises 5
SCOEE DO LAMIMERION .. o ..o tmemiivmin sod SRS A S0 EF RS SRR 0 0o S8 SRRSO 6
i Te e gl T m— 6
Conceptual Framework. .........oiiiiiiiiiiiiiiie e e 9

REVIEW OF RELATED LITERATURE. .....osoniomovinsssossanispomsmsmsssy. 5

METHODOLOGY ..ottt e et e e e et e e e araranannns 21
Regseareh DESIEN . . coivsisaisvvmiviissmimesie i ssmss e vneiiyioss siesesuassssssssism 21
Sources of Data.......covuiiiiiii e ——— 21
ParOCIDmts OF T SO v o uove v s e vnmsis soues v s oo s s s i ss S uassssien 22

X11




Data Gathered........ccovvn.nns
Stalistical Treatmient OF DA .. oo sriiiiom vish st e o s e es e

RESULTS AND DISCUSSION. ... e,

Demographic Profile of Full and Limited Service
Restaurant Owners in Selected Cities of Cavite............cccevvueeeenveessnnes

Business Profile of Full and Limited Service
Restaurant Owners in Selected Cities of Cavite .....oovvvrneninnnii.

Level of Financial Competence of Full Service
Restaurant Owners in Selected Cities of Cavite ..........................

Level of Financial Competence of Limited Service
Restaurant Owners in Selected Cities of Cavite .......oovvvvrvviiiiinenn

Significant Difference in the Level of Financial
Competence of Full Service Restaurant Owners
when Grouped Based on Demographic Profile............ccovvvenne.....

Significant Difference in the Level of Financial
Competence of Limited Service Restaurant Owners
when Grouped Based on Demographic Profile.........ccoovvvvvvvinnnn..

Significant Difference in the Level of Financial
Competence of Full Service Restaurant Owners
when Grouped Based on Business Profile ...............coovviiniinnn..

Significant Difference in the Level of Financial

Competence of Limited Service Restaurant Owners
when Grouped Based on Business Profile ..........ccovvviviiveinnn....

SUMMARY, CONCLUSION AND RECOMMENDATION....................

X111

22

235

29

27

29

31

32

34

37

42

46

46

47

48

50

53




.- @2 ]

LIST OF TABLES
Table Page
1 The range, description and interpretation in financial
competency of full and limited service restaurants...................... 23

o

Demographic profile of full and limited service
restaurant owners in selected citiesof Cavite. ........................... 25

3 Business profile of the full and limited service
restaurant owners in selected cities of Cavite..................... ... ... 28

4 Level of financial competence of full service

TESTAUTANT OWIIETS . . . ..ttt et et 29
5 Level of financial competence of limited
SETVICE TESTAUTANT OWIIETS. ...\ oeeeee et e, 31

6 Significant difference in the level of financial
planning skills of full service restaurant owners
when grouped based on demographicprofile............................ 32

7 Significant difference in the level of financing
decision skills of full service restaurant owners
when grouped based on demographicprofile................................ 33

8 Significant difference in the level of working
capital management skills of full service restaurant
owners when grouped based on demographic profile.................. 39

9 Significant difference in the level of financial
planning skills of limited service restaurant owners
when grouped based on demographic profile............................ 36

10  Significant difference in the level of financing
decision skills of limited service restaurant owners
when grouped based on demographic profile............................ 37

11  Significant difference in the level of working

capital management skills of limited service restaurant
owners when grouped based on demographic profile.................. 38

X1V




12 Significant difference in the level of financial
planning skills of full service restaurant owners
when grouped based on businessprofile............... ... . .. .. ..

13 Significant difference in the level of financing
decision skills of full service restaurant owners
when grouped based on businessprofile............................ ...

14 Significant difference in the level of working
capital management skills of full service restaurant
owners when grouped based on business profile............... ... ... ..

15  Significant difference in the level of financial
planning skills of limited service restaurant owners
when grouped based on business profile............... ... . ...

16  Significant difference in the level of financing
decision skills of limited service restaurant
owners when grouped based on business profile.................. ...

17 Significant difference in the level of working
capital management skills of limited service restaurant
owners when grouped based on business profile..................... ..

XV




LIST OF APPENDICES

Appendix Page
1 Survey Questionnaimre. .. ..., 56
2 List of Full and Limited Service Restaurants............................ 60
3 T T T e S o S — 65
4 Certificate. ... ...l 85
5 L T — 87




