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ABSTRACT

BAYAS, CYNDY CLAIRE G. Sales Performance of Grocery Store Owners
in Selected Towns of Cavite. Undergraduate Thesis. Bachelor of Science in Business
Management major in Economics. Cavite State University, Indang Cavite. April 2006.
Adviser: Dr. Nelia C. Cresino.

The study was conducted to analyze the sales performance of grocery store
owners in selected towns of Cavite; describe the socio-economic characteristics of
grocery store owners; determine the sales performance of grocery store owners; describe
the relationship between selected socio-economic characteristics and the sales
performance of a grocery store owners and identify the problems encountered by the
grocery store owners.

A total of 100 grocery store owners were the respondents of the study. Data were
gathered through personal interview using prepared questionnaires.

Data were analyzed using descriptive statistics such as frequency count,
percentage, mean, range and ranking. Chi-square test was also used to determine the
relationship between some selected socio-economic characteristics and sales performance
of grocery store owners.

The average age of the grocery store owners was 45 years. Majority of them were
female, married, college graduates and self-employed. Most of the respondents had been
in retailing for almost 12 years. Majority of the grocery store owners had an operating
capital of P129, 380 and managed under the single proprietorship. Most of the grocery

store had two employees, operated from Monday to Sunday and open for business from

seven o‘clock in the morning to eight o‘clock in the evening. Findings also revealed that
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the respondents’ basis for choosing the site was neamness to potential buyers and majority
of the customers purchased canned goods from the grocery store.

The level of sales performance was categorized into outstanding, above average,
average, below average, and poor. Majority of the grocery store owners had below
average sales performance.

The study also proved that the socio economic characteristics have no significant
relationships to the sales performance of the grocery store owners.

Finally, the study found out that the most frequently mentioned problems
encountered by the grocery store owners was tough competition among the grocery store

in the selected towns considered in the study.
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INTRODUCTION

Any organization selling to final consumers whether manufacturer, wholesaler or,
retailer is doing retailing. It does not matter how the goods or services are sold ( by
person, mail, telephone, vending machine, or internet) or where they are sold (in store, in
the street, or in the consumer’s home).

Retailing includes all the activities involved in selling goods or services directly
to final consumers. Retail organization exhibits great variety and new firm keeps
emerging.

Consumers today can shop for goods and services in wide variety of stores. The
most important retail-store types are specialty stores, department stores, supermarket,
convenience stores, discount stores, off-price retailers and warehouse clubs, superstores
(combination stores and hypermarkets), and catalog showroom (Kotler, 2000).

Certainly, management wants to know the sales performance of grocery store

owners to review past performance against standards, to identify the strength and



