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ABSTRACT

DOMINGUEZ, IVAN LOIS N. TELMO MARK JHON P. and VILLANUEVA,
RONNEL L. Dispute Resolution of KatarungangPambarangay in the Municipality of
Indang, Cavite.

Undergraduate Thesis, Bachelor of Science in Criminology. Cavite State University,
Indang, Cavite. April 2017. Adviser: Dr. Famela Iza C. Matic.

The study was conducted from August 2016 to May 2017 to assess the dispute
resolution of Katarungang Pambarangay in the Municipality of Indang, Cavite.
Specifically, it determined the process of Katarungang Pambarangay in terms of
mediation, conciliation and arbitration, the problem encountered by the implementer and

disputants in terms of mediation, conciliation and arbitration and the proposed solution of

the implementer and disputants on the problem encountered during dispute resolution.

Descriptive qualitative method of research was used in this study for deeper
understanding of its variables. It is a set of research technique in which data is obtained
from a relatively group of participants and is focused on the significance of observation
made in the study. The researchers used qualitative research to verify the problems,
formulate question and analyse the study. The researchers will analyse the experiences of
the barangay officials, disputants and the process they wused in

KatarungangPambarangay.

Findings implies that Katarungang Pambarangay is implemented in the
Municipality of Indang, Cavite, but still there were processes that were not followed by
some implementer. The absence and lack of cooperation of the respondent were the usual
problem encountered by the implementer and disputants. Familiarize, educate and

information drive were the proposed solution of the implementer and disputants.



Moreover, it is noteworthy that there were impiementer who does not know the
process of settling of disputes, although the /upon still exert efforts to perform their duties
and function, lack of knowledge would affect the service delivery of the Katarungang

Pambarangay.

Thus, it is recommended for the DILG, which is the national agency tasked with
providing technical assistance to LGUs could take a more active involvement in
strengthening the Katarungang Pambarangay and should be in frontline in training
barangay officials. To implement the program effectively, there must be a strong
administrative and operational support, shared vision and inter agency linkage to achieve
the total service quality. It is also recommended to conduct seminars, workshops and to
provide manual of procedure operation to enhance the capability and skills of the

implementer.
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INTRODUCTION

Conflicts are unavoidable circumstances which form part of the daily situation in
every barangay. People faces problem in dealing with one another, thus, it is one of the
conditions set upon social beings. After all, two people cannot be expected to agree on
everything all the time. Learning how to deal with conflict — rather than avoiding it — is
crucial. When conflict is mismanaged, it can cause great harm to a relationship. But when
handled in a respectful positive way, conflict provides an opportunity to strengthen the
bond between two people (Segal and Smith, 2016). This statement is further supported by
Baumgardner (2012), that indeed conflict is part of life. It is a situation in which people
have incompatible interests, goals, principles or feelings and experiences. It is a
discomforting experience.

Since conflicts are inevitable, the society implements means to lessen the

occurrence and intensity of it, and at the same time providing justice for all to establish



